Welsh Mountain Zoo 

National Zoological Society of Wales
(Registered charity number 514108)

ANIMAL ENCOUNTER
Thank you for your enquiry about “Animal Encounter” - the scheme where you can meet and feed an animal at the Welsh Mountain Zoo. 

This scheme has been developed for visitors aged 7 years and older with a special and unique opportunity to feed and learn about certain Zoo animals. The scheme is only available by advance booking and is aimed at enhancing appreciation and understanding whilst also providing you with great memories that you will treasure forever. The fees charged will be used to further the Zoo’s charitable conservation and education objectives. 
The Encounter is only open to one or two people at a time; this is to ensure you have a unique and personal experience. 
Participants in the scheme will appreciate that we must ensure at all times that strict health and safety and animal welfare rules are followed. You must always:
· follow the instructions of the supervising keeper.

· only use food provided by the keeper. 

· wear the protective disposable gloves provided (please indicate if you have a rubber allergy) and use the anti-bacterial hand gel at the end of the session.
The scheme offers the opportunity to meet and feed certain animals listed below. A trained keeper is always in attendance to supervise the session and is available to answer questions about your chosen animal. 
The animals you can meet and feed at the moment are:
· Sumatran tiger*
· Meerkats

· Humboldt penguin

· Californian sea lion*
· Andean condor*
· Primates*

· Bird of Prey (on the glove)
Please note. At all times during the “Encounter” there will be a protective safety barrier between you and the animals indicated *.

Please also note that the Birds of Prey encounter is only available between May and October. 

The cost of participation is:

Scheme 1. - £70.00p for one person, for a session lasting 20 minutes.

Scheme 2. - £95.00p for two people, for a session lasting 20 minutes.

Please note that Scheme 1 and 2 include Zoo admission for the participant(s) throughout the day and also one extra person who can accompany the participant, but will NOT take part in the encounter. 

Please also note that if the participant is under 16 years of age he/she must be accompanied by an adult. Any additional accompanying people will have to pay the normal admission charge to the Zoo.

Members of the ZSW Association (who already have free admission to the Zoo):

£55.00 for one person for a session lasting 20 minutes.

£80.00 for two people for a session lasting 20 minutes.

Booking

Please use the form below to book your “Animal Encounter”. Indicate your preferred date and time (between 11am and 4pm) and also a second choice in case the first is not possible. We will confirm your booking or, if neither of your dates is available, request an alternative date from you. 
Please also indicate if you are to be accompanied by a non-participating person whose Zoo admission is included in the overall price. 

Participants in the scheme must be 7 years old or over. Anyone under 16 years must be accompanied by an adult. An adult must also sign the booking form to confirm agreement with conditions.
 (For details of the Welsh Mountain Zoo’s Animal Adoption Scheme or ZSW Association Membership please contact the Zoo office on 01492 532938 or email info@welshmountainzoo.org )

________________________________________________________________________________
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Name of participant(s)……………………………………………………………………..……

Age of participant(s)……………………………………………………..

Address …………………………………………………………………………………………….
…………………………………………………..…   Postcode ………………………………
Telephone …………………………………………

Email ……………………………………………….

For multiple sessions please use a separate form for each.

I wish to book a session for (please tick as appropriate):

Scheme 1. - One person @ £70 ⁯ 
One optional additional accompanying person gaining free Zoo admission  YES ⁯  NO ⁯
Scheme 2. - Two people @ £95
One optional additional accompanying person gaining free Zoo admission  YES ⁯  NO ⁯

ZSWA Members only:

One person @ £55       ⁯

Two people @ £80      ⁯

Animal you would like to meet and feed …………………………………………………………….….

1st choice of date …………………………. and time (between 11am and 4pm)………….

2nd choice            ………………………….                                                        ….……….

I have read and agree that the participant(s) will abide by the above conditions

Signature (over 18 only) …………………………………………………  Date ………………..

Payment details
I enclose payment of £……………….. made payable to: Welsh Mountain Zoo
Please send the form to: Animal Encounter, Welsh Mountain Zoo, Colwyn Bay, Conwy LL28 5UY
Or

Credit card type (Visa/MasterCard etc) ………………………………………………………………………

Credit Card Owner ……………………………………………………………………………………………..

Credit Card Number …………………………………………………………………………………………….

Expiry date ………………………………………………….. 3 digit security number ………………………

Start date ……………………………………………………. Issue Number …………………………………
